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HEALTH PROGRAMMATIC INDICATORS 
 
All programs that receive United Way of Greater Stark County funding under HEALTH must be able to 
report on ALL of the indicators for one of the below strategies that you identify in your submission. 
 
HEALTHY LIFESTYLES 
 
Programs must report on the following indicators: 

 # and % of individuals engaged in the service/program 

 # and % of individuals that completed or continued the program (agency will identify which measure) 

 # and % of individuals uninsured or underinsured, if applicable 

 # and % of individuals reporting an increase in knowledge using pre/post measure 

 # and % of individuals reporting a change in behavior using pre/post measure 

 # and % of individuals reporting that they are in good to excellent health using pre/post measure 
 
 



 

 
 
 
 
PHYSICAL HEALTH 
 
Programs must report on the following indicators: 

 # of individuals served in the service/program 

 # and % of follow-ups  

 # and % of referrals to outside services (Specialist, Mental Health Provider, Drug/Alcohol, Insurance, 
etc.) 

 # and % of no-shows and/or cancelations (for cancelations, why?) 

 # and % of individuals that are uninsured or underinsured 

 # and % of individuals reporting that they are in good to excellent health using pre/post measure 
 
BEHAVIORAL HEALTH 
 
Programs focusing on Mental Health services must report on the following indicators: 

 # and % of individuals that completed or continued the program (agency will identify which measure) 

 # and % of individuals getting a diagnostic assessment 

 The wait time from intake to initial diagnostic assessment appointment being offered 

 # and % of individuals uninsured or underinsured 

 # and % of no-shows and/or cancelations (for cancelations, why?) 

 # and % of referrals to outside services (Specialist, Mental Health Provider, Drug/Alcohol, Insurance, 
etc.) 

 
Programs focusing on Substance Abuse must report on the following indicators: 

 # and % of individuals getting a diagnostic assessment 

 The wait time from intake to initial diagnostic assessment appointment being offered 

 # and % of individuals uninsured or underinsured 

 # and % of no-shows and/or cancelations (for cancelations, why?) 

 # and % of referrals to outside services (Specialist, Mental Health Provider, Drug/Alcohol, Insurance, 
etc.) 

 # and % of individuals that completed the program or continued the program (agency will identify which 
measure) 

 # and % of individuals that drop-out of the program 
 


